Re: a chanse to the way your grescrintion is dispansed

\We are writing to tell you about a change to the way you can get your prescriptions, why this has
happened and whao ta approach Tor help and advice.

it follows a review of our patient dispensing list by NHS Kent and Medway integrated Care Board
{K&N 1CB). This review was necsssary io ensure we mest the reaufemerc of The Mational Health
Service { Phormuoceutical ond Locoi Pharmoceuticgi Services] Regud yset outwhich patients
GPs can dispense 0.

These are patients who live in a rural area and who are more than 1.6km {one milej froma
pharmacy. The distance is measured ‘as the crow flies” and not based on a road journey.

Most patients in the country get their prescriptions dispensed at a iocai community pharmacy and
do not have the choice of having this done at their GP praciice

Unfortunatelv, we have been told that we are not entitted to dispense prescriptions for you because
vou do notmeetth eei gihility criteria described above. instead, vou will need to visit your local

me rib
pharmacy to getyour prescribed medication.

o
1}
.;"
1
;..,,
(%)
&
=
toy-
[%¢}

]
A,
a
&
Lfl
F%
£,
g
=
o

)
hos |

i
v
3
&,
]
boae }
i
2
-
EE:
4%}
c
i
[$t)
8
£

2

oo
)
&
w
o)
=
-
[19]
&
)
2
&
5
m
5]
48]
B
n
o)
4

communication may ant ?x to remain on thely doclor’s dispensing iist but there are very stnict
conditions tc be metin this regam‘. Fyou believe that the seripys diffi uizv ruste might apply to you
nlease discuss vour situztion with 2 local gharmacy In the first instance as thay mav be able to help
by, for example, collecting presoriptions from the surgery on your behalf Ez"’si‘i delivering the
dispensed medicnes to your home.

NHS K&M ICB has given us il the 315 August 2074, during which time vou can sl use the practice
dispensary. After this tims vou will need o find a suiiable alternathve
The addresses and details of community pharmacies and the services can be found on the NH

Choices website fwaw.nhs.uk) or by phoning MHS 111 {dial 111).

If you have any questions or concerns arising from this letter — or wish o apply under the serious
difficulty rule if 2 local pharmacy is unabile to help — please contact us.

Thank vou for your cooperation with this mattar.

Yours sincereiy

¥im Clarkson
Practice Manager
Swanscambe & Bean Partnership



